Erlanger Baroness Campus
(423) 778-7000
Patient Rooms (423) 778 + room number

T. C. Thompson Children's Hospital
(423) 778-6011
Patient Rooms (423) 778 + 6 + room number

Erlanger East Campus

Surgery Services (423) 778-8400
Women's Services (423) 778-8700
Urgent Care (423) 778-8500

Patient Rooms (423) 778 + room number

Erlanger North Campus
(423) 778-3300

Patient Rooms (423) 778 + room number

Erlanger Soddy-Daisy Campus
Urgent Care (423) 778-5900

Erlanger Bledsoe Campus
(423) 447-2112

Chattanooga LifeStyle Center
(423) 778-9400

Dodson Avenue Community
Health Center

(423) 778-2800

Southside Community
Health Center
(423) 778-2700
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Visitor Guide & Map

Erlanger Baroness Campus
Including T: C. Thompson Children’s Hospital
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Welcome to The Erlanger Baroness Campus

In 1889, a French railroad tycoon, the Baron Emile d’Erlanger,
gave Chattanooga $5,000 to start a hoaspital. Grateful citizens
named the hospital for the Baron’s beantiful Southern wife, and the
Baroness Edanger Hospital opened with 50 beds in 1899. More
than a century later, Erlanger i3 a multi-<campus health system
providing comprehensive services for the citizens of four states.

The anchor of this system remains the Erlanger Baroness
Campus on East Third Street, which includes the campus of T. C.
Thompson Children’s Hospital. Because this system provides so
many services, the facility is large and complex. This guide was
devised to assist visitors and patients. However, please do not
hesitate to ask for help. Anyone wearing an Erdanger nametag is
always happy to agsist you in finding your way.

This guide details Ground-Fifth Floors, but patient rooms are
located up to the Ninth Floor via the F Elevators.

For hospital numbers, dial only the last 4 digits from Health Information,
hospital phones. Dial 1, then 9 for an cutside line. Physician Referral and
G 1 Inf: o HealthLink Plus Memhership
778-7000 778-LINK (5465)

(Monday - Friday, 8 a.m. - 8 p.m.)
Adult Patient Rooms
778 + Room Number T. C. Thompson Children's Hospital General
SohEsty ST
778-7614
Administrative Representatives (A-1) Children’s Patient Rooms
778-6168 778 + 6 + Room Number

Parking is §1. Free to HealthLink Plus members.
Valet Parking is $3. Free to HealthLink Plus members.

A shuttle runs from the Medical Mall entrance on the Parking Garage First Floor and services
Elevators A, B, C, on the Medical Mall First Floor, Monday - Friday, 6:30 a.m. to 5:00 p.m.

Feod & Drink

Crossroads Café is open seven days a week from 6:30 a.m. until 1 a.m.
Vending is available in the Crossroads Café 24 hours a day:

Baroness Café i3 open Monday - Friday, 7:00 a.m. to 2:00 p.m.
Starbucks is open Monday - Friday, 7:00 a.m. to 4:00 p.m,
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irf ssion Canter M Hosil of Children's Hospital azly on the Ground and First Floors.
Mllmlnuumphy Medical Mall -'l'ncKEllznﬁoru:_wulanlyerndmanﬂFlmsof
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DEPARTMENT BUILDING KEYS TO THE SECOND FLOOR
Bum Unit Main Hospital * Take the F Elevatars to access most patient rooms in the Maln
Burn Unit Waiting Main Hospital Hospital and Children’s Hospital, up to the Ninth Floar.
(hapel Main Hospial * The H Elevators scrve the Massoud Building with acces tn the
aildnn's OHW s"m'y a‘“ﬂll! Hml rest of Children's Hﬂaﬁﬁl OIIIY on the Ground and First Floors,
Didlysls Main Hospital + Access MRI by the ] Elevator.
Gl (Adulis} Main Hospital * Adult G and SACU paticnts should park on the Main Hospital
Gl ((hm Children's Hmvm“o"d mm Purking Garage’s Second Floar and enter via the Walkway.
Lossitar Eya Clinic Medical Mall ‘!-‘bﬂ:“dnegmlmmdclﬂlmmﬁm;:oﬂdpﬂ
in the Health Department Parking Garage, enter the hospital
m&m :::m at the West Wing Entrance and usc the E Elevators.
. . * Children's Qutpatient Surgery paticnts should use the
MR Main Hospital G or M Elevators.

Surgical Ambulatory CareUnit (SACU) Main Hospitol

Wound Care Colar

Main Hospital

» The G Elevators do not stop on the Fifth Floor.
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DEPARTMENT BUILDING KEYS TO THE THIRD FLOOR
Bridga to Siskin Hospital Main Hospital « Take the F Elevatars 10 access most patient rooms in the Main
Ronald McDonald Fomily Room Moin Hospidl Hospital and Children’s Hoapital, up to the Ninth Floor.

> Entrance Walting Area
£ Stalre Restrooms
Blevators  ($] ATM

(1] iInformation (] Nurse's Station

* The H Elevators scrve the Massoud Building with access to the
rest of Children's Hospital only on the Ground and First Floors.

* The G Elevators do not stop on the Fifth Floor,

Parking Garage Medical Mall Main Hospital = Children’s Hospital
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Catheterizztion Lab Maln Hospital
Genelics Children's Hospital /Massoud Building

Madicol Ambulalory Core Unit (MACU) Main Hospital

Podiatric Infensive (are Unit [PICU)  Children’s Hospital

Rospiratory Therapy (Children’s Hospital/Mossoud Building

KEYS TO THE FOURTH FLOOR

+ Take the F Elevators to access most patient rooms in the Main
Hogpitel and Children’s Hospital, up to the Ninth Floar,

* MACU and Cath Lab patients should park in the Health

Department Parking Garage, cnter the hospital at the West
Wing Entrance and use the E Elevators,

* The H Elevators serve the Massond Building with acoess to the
rest of Children's Hospital only on the Ground and First Floors.

* The G Elevators do not stop on the Fifth Floor.
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Birth Certificate Office Main Hospital
Childbirth Classroom Maln Hospital
Lobor and Dalivary (L&D) Main Hospital
Neonatal Intensiva Cara Unit (NICU)  Children’s Hospital
Oncology {(Children's) (Children’s Hospital/Massoud Building
KEYS TO THE FIFTH FLOOR

* Thke the F Elevators to acocss most patient rooms in the Main
Hospitel and Children's Hospital, up to the Ninth Floar,
* Labor and Delivery patients shiuld park in the Health

Department Parking Garage, coter the hospital at the West
Wing Entrance and usc the E Elevators,

* The H Elevators serve the Massond Building with acoess to the
rest of Children's Hospital only on the Ground and First Floors.

* The Gr Elevators do not stop on the Fifth Floor,

Main Hospital = Chlldren's Hospital

Destination Building Floor | Destination Building Floor
Auditorium (Probasco Auditoriom) ~~ Medical Mall Ground | Imaging/X-Ray (Adulis) Modical Mal First
Baroness Café Modical Mall First Infusion Center Main Hospital ~ Ground
Birth Cortificate Office Main Hospital Fifth Labor and Dalivery (L&D) Main Hospital  Fifth
Blood Assurance Main Hospital First Lesssiter Eye Clinic Medical Mall Sacond
Boahm Birth Dafacts Conter Children's Hospital  First Mammogrephy Modical Mal Ground
Broust Resource eier Medical Mall First Madical Ambulatory Core Unit (MACU)  Main Hospital  Fourth
Bridge 1o Siskin Hospital Main Hospital ~ Third Madical Library Main Hospital ~ Second
Bum Unit Main Hospital ~~ Second | Madicol Racords Mgin Hospitol ~~ Ground
Concer Clossroom Modicol Mall Ground | Miller Eya Comter Millor Eye Building 1st-3rd
Concer Registry Medical Mall Ground | Moore & King Phormacy Medical Mol First
Cordioc Clossroom Modical Mall First MRI Entrance Mgin Hospital ~ First
Cordioc Testing Medical Mall First MRI Mgin Hospital ~ Sacond
Cotheterizofion Lab Main Hospitll ~~ Fourth | Neonatol Intensive Care Unit Children's Hospitdl  Fifth
Chapel Main Hospitll ~ Second | Oneology (Children's) Children's/Messoud Fifth
Childbirth Qossroom Main Hospital Fifth Dneology (Adult) Medical Mol Ground
Children’s Lab Children's Hospital Ground | Oufpatient Surgery/Gl Medical Mol Ground
Children’s Oncology Children's/Massoud Fifth Pastoral Core Muin Hospital ~ First
Children’s Outpatient Surgery Children's Hospital Second | Pediatric Imtensive Care Unit (PICU)  Children's Hospital  Fourth
Children’s Registration Children's Hospitdl Ground | POB (Physiciom Office Baikding) Dining Room Medical Mol First
Children‘s Therapy Services Children's Hospital First Post Office Muin Hospitul First
Children’s X-Ray Children's Hospital Ground | Pre-regisirution Festing Megical Mal First
Clinical Labortory Medical Mall First Probusco Auditorium Medical Mol Ground
Crossroads Café Main Hospital First Radiation Oncology Main Hospital Ground
Dialysis Main Hospital ~ Second | Registration/Admitting Modical Mal First
Emergency Room {Aduli} Main Hospital ~ First Raspiratory Therupy Children’s/Massoud Fourth
Emergency Room {Children) (Children's Hospital  First Ronald McDonakd Family Room Muin Hospitel ~ Third
Rirst Tannesses Bank Madical Mall First Starbucks Medical Mal Firs
Horist - Killian Daisy Florist Modical Mall First Surgical Ambuletary Care Unit {(SACU)  Main Hospital Sacond
Genefics Children's/Massoud Fourth | Tumor Cinic Main Hospital Ground
61 Procedures (Children) Chikdron's/Massoud Second | University Padiatrics Subspedialists  Children's/Massoud Ground
Gl Lab (Plaza) Modical Mall Ground | University Pediatrics Confinuity Cinic ~ Children's Hospitd  Ground
Gl Procodures {Adulis) Muin Hospitll ~~ Second | Volunteor,/Guest Relations Muin Hospitll ~ First
Gitt Shop (Chikdren's) Chikdron's Hospital  First ¥ound Care Center Muin Hospital ~ Second
Gift Shop (Main) Main Hospital ~ First X-Ray (Adul) Modical Mal First
Hummingbird Garden Madical Mall First X-Ray (Children’s) (hildren’s Hospitd  Ground
IV Waifing Main Hospital ~ First





